Implications Questions

+ What Do They Tell Us About Where We Are
Going

¢ Do They Threaten Our Clients?

¢ Can We Learn From/Imitate Them?

¢ Can We Collaborate With Them?

+ \What Do We Want to Build and How Do These
Innovations Fit in, particularly in a Tighter
Climate?



Technology Models In the Legal
Marketplace

+Client Interface
*Backroom Support
*Compliances/Training
+Online Dispute Resolution

* Al/Expert Systems



Client Interface

¢ Document Assembly — Beckman & Hirsh,
P.L.C.

*Online Q & A - Packaging Law

+Online Triage - PolicyMatter risk
calculator



Do not fill out this form if this is not how ol wish your property to be distributed.
Generally it is a good idea for your spouse to execute a will at the same time you do.

If you have minor children and had no living spouse, whom doyou want to serve as guardian to raise your children?
Froposed Guardian's Name: |

Felationship to you: | Select relationship o you - =]
Address: |

A conservator may be needed to manage a child's finances until adulthood. It can be
the same personwho is named guardian above, but does not have to be . Banlks with
trusts departments are sometimes named as conservators.

Froposed Conservator's MName: |

Felationship to you: | Select relationship to you - 7
Address: |

At what age should your children |21 =
receive their inheritance?

fyou are not survived a spouse or by any children or grandchildren or other lineal
descendants; to whom do you wish to leave your property?
|—Se|ect method of residuary distribution - j

If wou selected "To the Person Mamed Below" or "To the Charity Mamed Below" in
response to the previous question concerning a beneficiary if no spouse, or lineal
decendents survive yoll, answer the questions immediately below concerning the

Identity of that beneficiany.

Mame: |

Felationship: |—Se|eu:tre|ati|:|nshiptu wou— 7|
Address: |

If wou named a person above and that person does not survive you, do yol want to
name an alternate beneficiary?
MName: |

Ml mom s e | P T | ' ot [ ' [

@ Done

|E |‘ Intertiet



Client Interface

* Document Assembly
¢ Online Q & A - Packaging Law

+ Online Triage - PolicyMatter risk calculator



@Packagingan.com - The On-Line Resource for Packaging Law - Microsoft Internet Explorer

JFiIe Edit  View Favorites Tools Help

i‘\.ﬁ b J ’1"{“' 3\ About the Firm | Contact Us | Search | Site Map

Email Motification | Home

SPONSORED BY “
The on-line resource for packaging law

Basrspolangon '

KELLER AND HECKMAN LLP

o1 CIC

In the News

Munihly Fucus

'I-'apms in Fom:l.

Coniuci We'll pose your question to the team members, and we'll post your
B ouestion - along with their response - right here on Packaginglaw,.com
Ask an within a few dayvs,

Aﬂnrney , . : :
M Of course, we can't promise that we'll answer every question you pose,

Culerldur especially it an accurate response would require significant time for us to
research.

G4 sign-up for email notification! | Ask An Attorney

Ssk & Question | See &All Questions

PackagingLaw.com® invites yvou to submit a question related to packaging
law to the Keller and Heckman packaging law practice team,

Lmks
You have the ear of the country's leading experts on packaging law, so fire
a3yl

Terms of Use Page
Privacy Statement

KELLER AMD HECKMAN LLP
Packagingl awidkhlawr.com



Client Interface

* Document Assembly
¢ Online Q & A - Packaging Law

¢ Online Triage - PolicyMatter Risk calculator



le Edit “iew Faworites Tools Help “

product case studies partners news & events about us

m Do waou know what the chances of vour arganisation suffering a cormpliance breach are? Take

Crvervis a minute (or less) to answer the questions below and we'll give vou a rough estimate of vaur
current risk level - based an your company size and type, current practices and grasp of
current leqgislative hot topics.

b Features 8 Benefits

¥ Orline demos

Audit Service Please be as honest as you can when answering the questions, and in return we promise you
a no-BS assessment of your exposure to threat,

Pilok programme

Fole based kours

Cammon Questions
What is the size of your organisation? |1-49 'I
RO Tool

- what percentage of vour emplovees have access to a PC? Iunder 25% *I
= Risk calculator . - : _
Which industry sector does your arganisation operate in? IChernlcaIs =]

Case studies

Palicy infarmation

Technical information

what is your chosen method of distributing new and revised Istaf-F handbnnkj
Datashest (FOF) policies?

Subscribe to Do vou record employvees’ acceptance of corporate policies? IND j
Mewsletters

E—

Hawe wou actively communicated vour organisation’s policies in the following areas within
the last 12 months?

IT Security {including email and internet use) VES no

Health & Safety VES no
Competition {anti price-fixing) YES no
Flexible working yes no




Backroom Support

¢ |_easebank



Edit  View Favorites Tools Help

Pl DENTON WILDE SAPTE _ Iease[gjgaqa <

LEASEBANK

MEMBERS

REGISTER

SAMPLE LEGAL DOCUMENT

ADMICE

LEASEBANK TEAM

FLA | Leasing Life | Denton Wilde Sapte Website

u

Download lcon

Welcome to Leasebank

Ewvery day we come across standard leasing documents which have not stood
the test of time. By placing our regularly updated Standard Documents in
Leasebank, we are providing members with a modern and effective means of
keeping their documents up to date. Members can also obtain advice on a
specific clause whilst in a particular document,

All Monies Guarantee and Indemnity

Deed of Assignment and Charge

Master Finance Lease Agreement

Master Hire Purchase Agreement

Master Local Authority Operating Lease Agreement
Master Operating Lease Agreement

Fre-Lease dgreement

Purchase Agency Letter

Sale Agreement

Yehicle Cperating Lease Agreement

L e O O o T O s N

—
o




Compliances/Training

¢ e-Cave

+ Employment Law Learning Technologies



le Edit “iew Faworites Tools Help “

eCave™: Technology at Bryan Ca

R FIRM )I OUR PEOPLE JI OUR PRACTICE )I JOIN US JI HEWS & EVENTS J| | FUBLICATIONS

)

eCave™: Technology at Bryan Cave

Harness the power of the Internet to stop legal problems before they start

TradeZone™
The on-line way to obtain accurate, up-to-the-minute legal advice and opinions regarding specific
international trade transactions.

NoZone™ For Supervisors

Train your supervisors to recognize and respond to discrimination and harassment in the workplace with
this engaging, interactive on-line course, customized to reflect your corporate policies and recent legal
mandates,

éite Search E

NoZone For Employees

Build a harassment-free workplace, with this innovative and interactive on-line training program designed
to teach all employees how to recognize and avoid discrimination and harassment, and how to report it
when it happens.,

_rIJ|.1|.:|rr|rr'|: 7

- The

Protect Yourself From Business Lawsuits
_ Practical advice on how to protect your company - and your career - from the damaging impact of
L] lzwsuits and legal disputes,

Dizclairner /¢ Privacy Motice /f Copyright /f Contact Us

| | |a Internet




Compliances/Training

¢ e-Cave

+ Employment Law Learning Technologies



le Edit “iew Faworites Tools Help

&=

EMPLOYMENT LAW LEARNING TECHNOLOGIES

Home
Ahout ELT

Course
Demos

Clients &

SLCCeEsses

Demonstrated

ROIT

Legal & HE

Strategies

Tech Spec's &

FaQ's

Delivery

Dptions

Partners
Live Training

LLG Products

Contact Ls

— Assessing e-Learning | Customization

LITTLER MENDELSON"

A PROFESSIONAL CORPORATION

Workplace Harassment
Workplace Harassment Refresher
Workplace Diversity

Equal Employment Opportunity
Lawful Hiring

Lawful Terminations

CyberPolicy

Workplace Privacy

Workplace Violence

HIPAA




Online Dispute Resolution

¢ Dollars and Cents
The Claim Room
Square Trade

+ Expanded Mediation - Virtual Magistrate



Toaols Help

[Applications | [Contactus | | Stop press

WHAT is it? WHY use it? WHO benefits?

« A unigue, powerful and fully interactive 'team caollaboration' application,

. Confidential communications areas for text-based negotiations/discussions with
powers of access, of reading and of writing, controlled individually by class of user.

« Enables teams to be brought together 'ad hoc' to collaborate online within a
controlled and confidential structure.

« Current configurations provide:
« online negotiation
= onling mediation
= online arbitration
« online dispute resolution
= online advice services
« online business and professional offices

e best viewed in Internet Explorer 5.x and up.

|_|E ‘ Intertiet



Online Dispute Resolution

¢ Dollars and Cents
The Claim Room
Square Trade

+ Expanded Mediation - Virtual Magistrate



le Edit ‘iew Favorites Tools Help

=
My Seal

New! Business Services »

Seal Program Dispute Resolution

Buyer Tools

SquareTrade Services:

Learn More

SQUARE

Solve Problems with Online Dispute Resolution (ODR )

Trouble with a Purchase or Sales? Login to -~

My Cases

> File a Case

‘ﬁﬁ = FREE tofile
= Takes only 5 minutes! How o =
Remove/Withdraw
Help for Hevws Users
Feedback

Home | Seal ProgEm | Dipre Resolvbon | Sbovtls | Help | Parers | Press Room | Mediors Ste |
Sadl Membs: 1 0] reame it | QDR Uger &greeme it | F".Eﬂ FD“E.!

Al ool 5 B D00-ANK by Sgee Treck
G2 33.00

rewiewed Di
Al ALy 5 e

E |a Internet

Jotne



Online Dispute Resolution

¢ Dollars and Cents
The Claim Room
Square Trade

+ Expanded Mediation - Virtual Magistrate



le Edit “iew Faworites Tools Help “

Virtual Magistrate™ College of Lav

ILLIMNDIS INSTITUTE OF TECHMOLDGY

December 1, 2004 | Search | Conta

Getting Started | File a Complaint | Answer a Complaint | Sample Opinion | Documentation

P
The flow chart ta the right explains Dispute arising from
the process that a complaint goes ; o
through after it is submitted to online activity
YIMAGTM,

If you would like to submit a
complaint, choose "File a Complaint”
above,

File Complaint

If you hawve received an email from
YMAGEM regarding a complaint filed
against you, choose "Answer a
Complaint,"

Vmag contacts parties

Other party agreesto
arbitrate dispute.

Files angw et to cotmplaitt.

J— S—

Vmag assigns arbitrator.
Authitrator contacts both parties and
requests more information.

-, o

1L

( Resolution of dispute ]




Al — Are We There Yet?

* Expert Systems - BDW Virtual Lawyer
System



le  Edit  “iew

Toaols Help

gal Technology

ur Feople

ontact Our Offices
ot Us

My glall

0-hona Frogram

Get Acrobat

Acrobat is
recuired har
Sorme parts
of thiz site

LEGAL TECHNOLOGY

Products & Services Group Profile Contact Us Our People Awards
Work Smanrter ... Not Harder

BOWy's Legal Technology Group specializes in developing and implementing technology solution:s for aur
clients.

Qur mission is to facilitate the delivery of legal services through innovative technology delivery methods
that provide our clierts with transparency, access and cost efficiencies.

Gioto our Products & Setvices pages to learn more about hove the Legal Technology Group can helgp
vou to work smarter . .

Vigit our Sat™ (Self Adminizstered Legal Training) website at: http:’/compliance.bdw.com

Jotne




Additional Web Sites

* Most sites listed here come from
www.prismlegal.com and www.odr.info



http://www.prismlegal.com/
http://www.odr.info/
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